
 Updated – 23rd July 24 

  1 

 

 

Surname, First Name MUTHU, Jagannath (Jagan) 

Address 10 Anson Road, #29-06A, Singapore 079903 

Telephone +65-6763 3239 

Handphone +65-9389 3158 

Email Office : jagan@nau.com.sg 

Resident/Nationality Singapore 

Current Position Director at NAU Pte Ltd 

Specialist 
Experience 

Shipping & Chartering practice, NVOCC/Freight Forwarding & Consolidation, Shipping Agency, Liner 
activities,  
H&M Adjustment including Collision (RDC), P&I claims control, Defence and Adjustment 
Freight Demurrage & Disputes (FD&D), Transport Liability Insurance (Intermediary) including Marine 
Professional Indemnity, Ports & Terminal Claims, Cargo damage and Intermodal claims defence 
Lecturing/Seminar Presentations on Shipping Practice 

Present and 
Previous 
Employment 

Present 

NAU Pte Ltd, Singapore – Director 
NAU is a Marine Claims Consultancy / Adjusting / Correspondent 
firm assisting clients for their Disputes, H&M, Transport Liability, 
and P&I Claims. Responsibilities include business development, 
supervision of claims investigation, claims control, conduct of  
defence, etc. 

2006 – July 2013 
 

Transliner Pte Ltd, Singapore – General Manager 
Transliner Pte Ltd is a Shipping Agency/ Container Liner Operator 
head quartered at Singapore. Along with other responsibilities, ran 
an independent cell assisting Group Companies/ Clients for claim 
and claim related matters. 

2002 – 2006 
Seasia P&I Services Pte Ltd, Singapore – Claims Manager 
Seasia act as P&I Correspondents to both P&I and Transport 
Liability Insurers in the Asia- Pacific region. 

Qualifications 

LLM (Maritime Law) 2010-2012 University of London   

Graduate Certificate in International Arbitration 
2010  

National University of Singapore 

LLB  2006 – 2009 University of London 

Post Graduate Diploma in Port, Shipping & 
Transport Management - 1998 -1999 

International Maritime Transport Academy,  
Rotterdam, The Netherlands 

BSc 1988 – 1990 Jawaharlal Nehru University, India 

Professional 
Memberships 

Senior Associate, Association of Average Adjusters UK 
Fellow, Institute of Chartered Shipbrokers (FICS), Chartered Institute of Arbitrators (FCIArb) & 
Singapore Institute of Arbitrators (FSIArb), Indian Council of Arbitration (FICA), Asian Institute of 
Alternate Dispute Resolution (FAIADR) 
Associate, Chartered Insurance Institute & Singapore Insurance Institute  
Associate Mediator, Singapore Mediation Centre 
Member, Singapore Chamber of Maritime Arbitration, Maritime Law Association of Singapore, 
International Malaysian Society of Maritime Law 
Member, Singapore Maritime Arbitrators Association 
Supporting Member, The London Maritime Arbitrators Association 

Other Activities 

Panel Arbitrator: Singapore Chamber of Maritime Arbitration, China Maritime Arbitration 
Commission, Dubai International Arbitration Centre, Gujarat International Maritime Arbitration 
Centre, Thailand Arbitration Centre, Asian International Arbitration Centre, Indian Council of 
Arbitration (Maritime Expert), Maritime Law Association of Australia and New Zealand, Beihai Asia 
International Arbitration Centre & Singapore Institute of Arbitrators.  
Panel Mediator: Asian International Arbitration Centre 
Expert: Singapore International Maritime Centre – Expert for International Transport and Logistics 
(incl. Freight Forwarding)/ Maritime / Marine Insurance / General 
Volunteer Mediator: Court Appointed Volunteer Mediator, Small Claims Tribunal, Singapore 
Affiliated Faculty:  International Trading Institute, Singapore Management University 
Tutor: Institute of Chartered Shipbrokers, Singapore Distance Learning Centre  
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